
TERMS OF USE (CHATBOT)
Effective Date: May 21, 2025
Service Provider: MedicalTrading Ltd.
Contact: info@m2u.app

1. Acceptance of Terms
By accessing the M2U.app chatbot and purchasing credits, you agree to be bound by these 
Terms of Use.

2. The Credit System & Packages
Access to certain chatbot features is based on "Credits" (Connectors). The following rules apply:

• Promotional/Gift Tiers:
• GodMode Limited: Granted to the first users in a specific country (threshold 
based on local population data as displayed in the bot).
• Kickstart: Free for users who join the M2U system within 15 days of 
registration.

• Purchase Tiers (via Stripe):
• Day 0-2 (Early Bird): Supercharge package is available for $99 USD.
• Day 3-15 (Growth): Turbo is available for $99 USD, and Supercharge for 
$149 USD.
• Standard Rates (After Day 15): Kickstart ($70), Turbo ($150), Supercharge 
($240).

• Social Bonuses: +1 Credit for Facebook follow; +2 Credits for a verified service 
review.

3. Payment and Refund Policy
All payments are processed securely via Stripe.

• No Right of Withdrawal: By purchasing credits, you acknowledge that since the 
service provides instant digital content/access, you waive your right to a 14-day 
withdrawal period once the credits have been added to your account.

4. IMPORTANT MEDICAL DISCLAIMER
M2U.app DOES NOT PROVIDE MEDICAL ADVICE.
Although the Service Provider is MedicalTrading Ltd., the chatbot is an AI-driven tool for 
informational and educational purposes only. It is not a substitute for professional medical 
advice, diagnosis, or treatment. Always seek the advice of your physician or other qualified 
health provider with any questions you may have regarding a medical condition.

5. Limitation of Liability
MedicalTrading Ltd. shall not be liable for any decisions made or actions taken by the user based 
on the AI-generated responses provided by the chatbot. Use of the service is at the user's own 



risk.

6. Governing Law
These terms are governed by the laws of Hungary. Any disputes shall be settled in the 
competent courts of the Service Provider's jurisdiction.


